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[38] TH 5. PPS OIFEEEHT 53, NPS OF5G%L 56 TH 5.
CELLOBE S, KHIZH IS THS.
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R
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Q13,Q17,Q18), =— = ¥ FHRIZET 1% (Q5, Q6,Q7,
Q11,Q15,Q16,Q19) AT 2D Th 5. KB OFM
FEIE, TEEO) v - PREE (&N TIRELLW
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MV ETIZESL, TN TIEES) 2D, 420H
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X INPS m PPS Ak *

i

Q9 Q13 #Ql7 Q18] Q5
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6 Text agent I3 % EBEHi O T L BH#RZE (n=18)

#Q10] Q3 Q8 Q12 #Ql4 Q20 Q2 Q4
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EEREIE
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4.5.1 ZSMEBOFMRIEEHTEmER

B 512, human agent 51205 2 EBIEHGOK K2, M6
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»H5.
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72, Q5. Q10, QI18, IZBWTHEMM (p<0.1) FRADHLN
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2018/10
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Q10, QI13, Q4 IZBVTHEE (p<0.05) HRED LN i
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605, 420HHH 6 HHIZBWTNPS & PPS @aﬂﬂﬁ Iz
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Q14) &, NPS OFFHiiosE <, 13HHE (Q10) 1 PPS OFFlliA S
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45.2 BLRIOFEHFHEER

ZZTid, Y%L DEETNPS & PPS OFFMiICEA AL
N7-BHESINE I & 2RISR L CRERERYT. M7
|2, human agent Z112K 3 % FAESINHE O FBIEFME O £
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HZIMNE 8 %12 X % human agent 5412503 % EEIFHGE
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m““?ﬁﬁ% 272 FTOMOIEETIE, ZEEOLNRD o7,
Human agent 52 O#ER (M 7) L13R% Y, textagent LT
i, NPS & PPS O A5 L Dl (Q10) 122\ THMESINH
O EBEFME | EASH S N hr o 7z

wHEBINE 8 %412 L 5 text agent FefH 12kt 3 % EEIFHMME
&, vavay Y OFFHIRBGEORR, QIO B W TH
B (p<0.05) »’RHHN, Q3 ITHEMM (p<0.1) 258D 5
N7z, HEEVPRBEOOLNE QIO B L IFEMMAED b
Q3 i%, &H 5% PPS EVEHli 21572, £ OMOIHHE TIE,
EIRRDO SN o7,

UEOHERNPS, =T—2cy bOAS L ST 55
(Q10) IZ#H % &, human agent 5:/F T, BUSME D
PPS % & { FFfli L 7275, text agent 5 Clx, BHSMEIC X
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% NPS & PPS OFFlilZ I3 A 51, HSED PPS % &
CEHL 7z, 2512, text agent efHIC&IN L 72 L E, =—
TV FOIERICET HEROEE D) B Q3 IZoW T, PPS
%5 EHIT B M A A S 7.

ZITiE, 33HOWFHS MEET 720, TV D
ABLEICHETZHEHIR (Q10) DFHIICET 2B MsnE L«
SN OFFME % ik 94, X912, human agent 514128
17 % PPS 124§ % Q10 OFHi oMl % HikS e L &S
MFETHB LR EZRT. v KAy b=—D UKEDH
F,OAEE (p<0.05) 2RO K10 12, text agent &
12812 PPS 1233 % Q10 OFFfi 0PI % Bk & &
HEZINE T LR ERT. vV - S AMy b=—D UM
EDFER, FEEIFFOONL o7

5. EE

5.1 ZSMEOEEHFHEERICDOVT

I—Y 2y FOANS L EICHET M (QL0) 1, 33 Hio
W1 2T LHERELD, -T2 v FOICRRICIE, IS
text agent SefFIZB VT, B EAFHEL TV EREZER S
LRIREHA S NF2. Human agent FfEICB T, FBFEOMEHN
BARLNT Tk RET 52— = v PDIHRE SR L
I—Vz Y FEHBLTALLSIEZE LSS E VIR,
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A5 L SICHT % FIREHIE O I3 2

PERATFE [8] THIHEEN TS, LA L, human agent 514
L AS LSBT 2FHIOI 585, NPS E PPS D EH 5 D
4ERMTHLI e, IRE LT, BHEAFHLTYS
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BOEHIIZ 5o 7c 8 EZ 5N A, NPS OFHIED T,
[Ql4 : HFICTHHKESONTRY 72 eo/z (HY ZKL7) ]
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NPS i, W& V) BHHEHEIIBNT, 74 ARELE
WTLMEE LA EAVREEND, ik, AFAEOHARE
TITONLUMHRFETIE, —ICEE LT TSR3 % M
WLEIEDNL N [48] 72O TH B EEZ HNA. Text agent 51
IZOWTHFERIC, G 3 ke LT3z Fsneros. —
7, human agent &1 & RIS Q2 ICBWTHBEED RO S
N7z F72, textagent FfE L IIRA Y, [QI3: HADEZIC
LT, HFESIHEREY OEE Lz] I2BW T EESENE
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BENRIZENER T WA REDLH S L ERH5N5.
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The Effect of Differences in Linguistic Behavior by Conversational Agents Based on Politeness Strategies for Development
Relationship with Humans — Psychological Effects of Joke at the First Meeting —
by
Tomoki MIYAMOTO, Daisuke KATAGAMI, Yuka SHIGEMITSU, Mayumi USAMI, Takahiro TANAKA,
and Hitoshi KANAMORI

Abstract:

In recent years, for the development of agents capable of communicating as partner of humans, research of to realize a more
natural conversation between humans and agents is drawing attention. On the other hand, few researches attempt to systematize
the effect of agent’s linguistic behavior on the impression and relationship building. Humans are selects linguistic consideration in
conversation taking psychological distance and social position into consideration in order to build good relationships with opponents.
Based on the idea of Reeves’s media equation and Dennett’s intentional stance, it seems that there is effective linguistic consideration
for relationship building also in human-agent conversation. There, in this research, we aim to verify the effect of agent’s linguistic
behavior on the impression and relationship building. As an approach, based on the politeness theory, we subjectively evaluate the
impression when the agent used jokes that can be expected to have an effect to attribute intention to users among the consideration
to actively reduce the distance to the opponent (Positive politeness strategy), and consideration for keeping it (Negative politeness
strategy), by participant experiments.
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