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Online Seminar Activities in the COVID-19 Pandemic:
Discourse Analysis of Online Classroom Discussion

Kei IsHIGURO (National Institute for Japanese Language and Linguistics)

The purpose of this paper is to show that online communication is as rich in communicative ac-
tivities as face-to-face communication, by analyzing classroom discussion in an online graduate semi-
nar. It was found that in the online seminar participants engaged in highly interactive communica-
tion activities by actively taking turns in cooperation with each other and using various strategies to
avoid the awkwardness of silence. It became clear that participants built up mutual understanding
and trust by actively referring to the video and audio shared through video conferencing software
and collaborating with each other to solve connection problems and research difficulties.

Keywords: online communication, face-to-face communication, group discussion, discourse analysis,
web conferencing service
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