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Verb Trends from the Evaluation of Business Documents:
Focusing on Crowdsourcing Purchase Orders

LITing
Nihon University / Project Collaborator, NINJAL

Abstract

This study examines the emergence of verb trends via the evaluation of business documents,
focusing on crowdsourcing purchase orders. The Positive Examples Group can be divided into five
groups (Tasks/Conditions/Qualifications/Support System/Reduction of Psychological Burden)
and the Negative Examples Group into three groups (Precautions/Task Instruction/Limited
Targets). The creation of a purchase order is summarized into three points. (1) “Tasks,”“Conditions,”
and “Qualifications” should be stated in the purchase orders. (2) The features of the Positive
Examples Group state, “better conditions,” “a support system,” and “the reduction of psychological
burden.” (3) The features of the Negative Examples Group convey an “intimidating attitude” and “a
dictating or commanding tone.” Equal footing and consideration toward workers are important
when creating a purchase order.

Keywords: crowdsourcing, purchase order, verbs, positive examples, negative examples



