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Regional and generational differences in the
greeting behavior of shopping
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Although there has been some research into linguistic behavior in the past, it
has lagged behind that of other linguistic fields. This paper aims to grasp
regional differences in traditional greeting behavior, as well as to investigate the
changes in progress in the linguistic behavior modes of younger speakers.

Specifically, we examine the greeting behavior seen in shopping encounters
using data from roughly 3200 éurveys conducted in all the prefectures of Japan on
college students,their parents and their grandparents.

In order to observe greeting behavior during shopping, we set the following
six situations: (1) greeting upon entering a shop, (2) greeting used to a customer
entering the shop, (3) calling out at the register, (4) responding that there is no
small change, (5) greeting upon leaving the shop, and (6) greeting used to a
customer leaving the shop. We analyzed (a) whether or not greetings were used,
(b) if a greeting was used, then what specifically it was, and (¢) what the
function of a linguistic feature was.

In our results,we found differing tendencies in the younger and older
generations. Furthermore, we were able to reconfirm patterns of regional
variation which had been reported in other linguistic fields in the past, and even
discovered subtle differences among the different prefectures.
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