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Abstract

This research was conducted to discover the problems non-native Japanese speakers face in
the process of writing/typing to communicate with native Japanese speakers, so as to develop
situation-based materials for writing/typing skills in the Japanese language. This article focuses
on the LINE app, which is the most popular communication tool among people in their twenties
and thirties in Japan. Through LINE, we can send one-on-one and group texts, stickers, and
emoticons. The communication through LINE is a non-face-to-face communication but similar
to synchronous communication because LINE has a “Read” display function, which will notify
the sender that the receiver has read their message. We conducted interviews with nine overseas
students and one worker to explore the difficulties they have in communicating by LINE. Analysis
shows that they have problems with refusing an invitation from native speakers with a higher
degree of social distance with whom they need to maintain good relationships, such as a tutor for
Japanese language or university staff. The factors of social distance and the necessity of maintaining
a relationship with inviters make them avoid straightforward words and use euphemistic and
indecisive expressions to refuse an invitation, which then leads the native speakers to re-invite
them. Their learned linguistic prescription that it is impolite to refuse directly in Japanese and the
strategy of using euphemistic and indecisive expressions troubled non-native speakers who wanted
to decline in an amicable manner.

Key words: LINE, refusal to invitation, re-invitation, non-face to face communication, linguistic
prescription



