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Abstract: In this study we analyze the interpersonal effects of utterances, which
have not received much attention in Japanese sociolinguistics, based on data
from readers’ columns (letters to the editor) . In a previous paper, we analyzed
the contributions themselves as a type of metacommunication behavior. In this
paper, we analyze the relations between utterances and their interpersonal
effects, from the viewpoint of functions of utterances and the directions of the
effects (that is, positive or negative) .

In such functions as ‘action-request’, ‘action-command’, ‘assessment-state-
ment’ and ‘judgment-statement’, no trend is found in the directions of the
effects.

On the other hand, in such functions as ‘action-recommendation’, ‘greet-
ing’, ‘thanks’, ‘apology’ (and ‘impression-statement’), there is a strong ten-
dency towards positive effects, although there are several cases of negative
effects.

Finally, there is a tendency toward negative effects for those ‘address’
function utterances that produce strong effects. A
Key words: readers’ column, function of utterance, interpersonal effect
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