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Abstract: In this study we analyze the interpersonal effects of utterances,

based on data from readers’ columns (letters to the editor). In the contribu-

tions (letters) that we examine, the contributors describe naturally occuring

utterances and accompanying behaviors. We analyze the contributions them-
selves as a type of metacommunication behavior.

Such metacommunications are most often performed by young house-
wives, and they most often occur as a result of the contributor having been
addressed by someone else. When the contributor is also the speaker of the
original utterance, the utterances of male office workers are most often de-
scribed. On the other hand, when the original speaker is someone other than
the contributor, the utterances of young-to-middle-aged male service workers
are most often described.

The most common relationships between speakers and contributors are
passers-by, services and kinship. On the other hand, while the addressees
were most often the contributors themselves, other relationships between ad-
dressees and contributors are kinship and passers-by.

The persons affected by the utterances are most frequently contributors
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who were addressees (63%). Thus, the most common pattern for this type

of metacommunication might be paraphrased as "Someone said ’...." to me,
which made me feel ....” In about 70% of the cases, the effects of the utter-

ances are described as having been produced by speech alone. In about 10%
of the cases the effects are described as having been produced by speech plus
nonverbal communication, and in about 20% by speech plus other behavior.
Paralinguistic features accompanying the utterances contributed to the effects
in about 20% of the cases.

In 48% of the cases the effects are described as positive, in 45% as negative,
and in 6% as neutral.

Key words: metacommunication, readers’ column, interpersonal effect
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